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INTRODUCING CRITICO
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BUILD ON SYNERGIES
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Only UK wide-area network ü ü

Local area paging expertise ü ü

Connect API ü ü

Radio expertise ü ü

SMS + app-based messaging ü ü

Lone worker ü ü

Nurse call ü ü

Triple resilience ü ü

Sales & maintenance contract model ü ü

Quadruple resilience network ü

Critico provides a  comprehensive 
suite of critical communications 

services with many clients utilising 
multiple services and integrating 
them on our proprietary Critico 

Connect platform

INTEGRATED APPROACH



AN INTEGRATED APPROACH
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EXPANDED CRITICAL COMMUNICATIONS SOLUTION FULLY INTEGRATED WITH OUR PROPRIETARY CONNECT PLATFORM

CLIENT SYSTEMS

CRITICO CONNECT



CASE STUDY: LONDON NHS TRUST

Legacy radio system with outdated technology:

Ø Difficulty sourcing replacement handsets.
Ø Limited radio channels affecting 

communication.

Separate voice paging system:

Ø Emergency alerting split between radio and 
paging users.

Ø Privacy concerns about overheard voice 
messages by the public or patients.
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The Challenge

Upgraded Motorola Radio System

New Radio Handsets with Text Messaging 
Capabilities

Two-Way Responder Pagers

Integration of Radio and Paging Channels

Web-Based Messaging/Administration

Increased capacity and cooperation

Discreet alerts for sensitive situations

Streamlined incident response

Enhanced control and audibility



FIRE – STATION END EQUIPMENT TENDER WIN

§ SEE Overview

§ SEE comprises local fire station paging and remote-control equipment:

§ Integration/communication to Control Room command/control system

§ Receives mobilisation requests from Control Room

§ Initiates pager alerts via local paging transmitter

§ Control local equipment – open doors, trigger sounder, local printer

§ Monitor alarms/inputs – door contacts, power/system faults

§ Challenges

§ Mandated legacy GD92 comms protocol between SEE and Control Systems

§ Integration with new SAAB Command/Control software

§ 55 sites 



CRITICO SOLUTION – KEY ELEMENTS

§ Swissphone equipment

§ ITC device at each station – inc paging transmitter and inputs/outputs

§ Paging Network Controller (PNC)– managing comms to/from ITC

§ Critico hosted/managed service

§ Hosting of Swissphone PNC server/software

§ GD92 interface to SAAB Command/Control System

§ Hosting of mobilisation request routing/logic/reporting (extension of existing Connect service)

§ Implementation

§ Site survey of 55 stations

§ Build and FAT



CRITICOGROUP.COM


