CMAS

Critical Messaging Association

Welcome to 2024 Presence Conference

Amsterdam
September 11th — 13th
Participants from USA, Europe, Australia
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Critical Messaging Association

2019 — Before Corona

07 NOV 2019 28 - 29 MAR 2019
All Day All Day

Brussels Vienna

#CMAE19B #CMAE19
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Critical Messaging Association

. In the net. CMA.

10 DEC 2020 30 JUL 2020 29 APR 2020
Digital Meeting 13:00 13:00

Digital Meeting Digital Meeting

#CMAautumn20

#CMAJuly30 #CMAweb20
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CMASC

Critical Messaging Association

2021: Multi Industries and Branches. Multi Applications.

28 OCT 2021 09 SEP 2021 18 MAY 2021
13:00 15:00 13:00-17:00
Digital Meeting Digital Meeting Digital Meeting
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#CMASUMmMIt21 #CMASuUmMmMIt21 Internal #CMASuUmMmMIt21 “Public
“Industry” Safety”
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CMASC

Critical Messaging Association

The magic and beneflts of the second infrastructure.
We are not going anywhere. We are here. And getting stronger.

28 JUN 2022 22 NOV 2021 22 NOV 2021
Digital Meeting X 17:00

Digital Meeting Digital Meeting

#CMASummIt22 “Safety
By 2nd Infrastructure” #CMASUMmMIt21 #CMA_PMR21 (Members

“Industry” Follow-Up Only)
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Critical Messaging Association

15 JUN 2023 20 APR 2023
Digital Meeting Digital Meeting

5.2 of Critical
¥~ Messaging

Critical Event Call and Management

#CMASummer23 “Best #CMASpring23 “Mission #CMAParis22
Technologies ...” Of Critical Messaging”
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20 JUN 2024
Digital Meeting

<w\_
1 A« commumcatlon

# CMAsummer24 “Smart
Communication.”

Sep 11th-13th 2024

25 APR 2024
Digital Meeting

"I Easy to Use.
Y Easy to Implement.

#CMAspring24 “Easy To
Use. Easy To Implement.
Proven.”

CMAamst24

CMASC

Critical Messaging Association

‘ #CMABerlin23
§ ; -

@

- September 26th - 23th 2023 | on site

#CMABerlin23 “Shout The
Message Out”
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# CMAamst24

_—

Communication,,

y

embedded.in Users'
Processes _ /
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American
Messagi

aging

3 Networks Are Better Than 1
For Your Most Critical Messages!

BROADBAND |;VIFI PAGING

A World of Coverage by Simply Adding AMSConnect™
to Your Pager or as a Standalone Service

AMSUHnnect”

It's not one or the other, it's one AND the other!

Our expansive network combines the reliability of broadcast
paging integrated with national broadband and local wi-fi
networks for seamless coverage

Critical Messaging Association

American Messaging is a proud sponsor of the CMA

Sep 11th-13th 2024

CMAamst24

°
IPX SYSTEMS

Prism-IPX Systems is pleased to be a Silver Sponsor

of CMA-Amsterdam2024 and provide support for the
Critical Messaging Association (CMA) for our third in-
person meeting since the start of the COVID pandemic.

The Prism companies have been active in CMA, and its
predecessor organizations, since the beginning - over
25 years ago. We recognize the value and benefits a
well-managed Association can provide to it members,
members’ customers and the industry itself. We
encourage private system owners, operators and end
users to become members and be active in setting
the direction of critical messaging to better meet your
requirements.

Prism-IPX System designs versatile and robust Critical
Message Management systems using paging, 4G/LTE,
P25 and other wireless technologies for high perfor-
mance and dependable modern communications
solutions. Prism-IPX believes there is a strong future for
our critical messaging platforms and we have heavily

Message

e*Message develops advanced alarm management
and communication solutions. Since the year 2000 we
have specialized in the deployment and operation of

dedicated radio networks for critical

invested in technology plus expanded our team in the US
and Australia,

With systems deployed around the world for country-
wide, regional and local privately owned and managed
messaging systems our strategic markets include public
safety, nuclear research, energy grid control, healthcare
and pharmaceutical sectors.

Our products include full-featured critical messaging
delivery systems using paging with modern IP based
transmitter control systems featuring Prism’s integrated
plug'n'play interface on STI transmitters. Our strong
cooperation with STI has resulted in many new system
opportunities controlling several hundred sites.

See Prism-IPX Systems at major trade shows or on our
web site. Prism-IPX Systems LLC, 11175 Cicero Drive,
Suite 100, Alpharetta GA 30022 USA T: +1 678 242 5290
W: wwwprism-ipx.com

supporting the regulation, control, and automation of
operational processes. Our modular platform e*ngine
integrates with existing IT infrastructure, enabling the
effective of fauts, and crises

Not only are we operating Germany’s only satellite-
based security network with nationwide coverage, but
we also build independent, user-specific communication
infrastructure for both public safety organizations and
industrial sectors. Our radio networks provide a stable
and redundant system for instant alerts and electrical
switching, ensuring reliable coverage even during mobile
and landline network outages.

We offer flexible software solutions that streamline
communication, optimize processes, and automate
operations. Thanks to our in-house development
team, our solutions can be tailored to meet specific
needs. Our intuitive Alarm Manager enables targeted
alerting through multiple channels, efficient workforce
organization, and automated alarm sequences with
customizable escalation levels. Moreover, e*Message
enhances the coordination of personnel and machinery,

We are committed to safeguarding lives and assets
through fast response times, optimized workflows and
seamless coordination, offering secure and continuous
communication in both daily operations and emergency
situations. Our solutions are trusted by clients across
various sectors, such as public safety and health, industry,
logistics as well as critical infrastructure.

Visit us at our offices in the heart of Berlin or online at
www.emessage.de.

.
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Growth.Solutions.Customer.Data and Voice. ,,Delivering” Output.

DAY 1 | 11 September 2024
DAY 2 | 12 September 2024 | 1st half

DAY 2 | 12 September 2024 | Afternoon (

Focus Part I. Growth. Importance. Awareness. Membership.

Focus Part I. Cont. Focus Part Ill. More than data. Voice. Diversity of technology.
14.00 (projected)
Board of Directors Meeting

9.00 13.30
16.00 Opening A special information session: Messaging is data and more.
Conference Opening by Chairman Award for Marketing effort. Certificates for new members. Exhibition support for all

o 1. Italy. Radio Activity. Differentiation. Sarah Isoardo

16.15 participants - members. 2. TPL and eDMR. New markets. Jose Costa.

3. e*Message and trunking. Provider model. Holger Klaus.

Our contribution and our proposals as part of critical messaging community 4, Call System Technology. From an other polnt of view, Elolse Sheppard

Personnel words addressed by Roy Pottle, Jim Nelson, Holger Klaus from sponsors. e X . .
; . 5. Critico Group and Private Voice. Broad(er) portfolio. NN. (tbc)
Focus Part II. Solutions. Embedding. Customer focused approach. . ?
16.
635 9.30
The new members have the floor X i i L hari ith K d
Why, What, When, Whom Eloise Sheppard, Logan Ross, Brian Leppla, Chris jones, Done after Paris 22 and Berlin 23. Learnings. Messages. Foatls Part IV. Positioning Paper. Messages. Sharing with Market an
Deciders.
16.45 1. Siren Project France / USA. TPL / Prism. Cooperation for Societies. Jose Costa, Jim 1430
Intro yourself: our participants Nelson Working Groups.

Intro: D. Gollnick. Contribution: All 2. Critical Messaging in Europe: more awareness and more technology diversificatior

NN. (tbc) Overall Organisation.

17.15 3. Recent Investments in Critical Messaging. Switzerland, Ger, Fra, UK, Ireland, USA ... Three Groups.

i
Short Break Overview Proposal:

4. Australia: What is different. What is common. Learnings. Johan Svean. . ) )
(1) Crafting a persuasive core message for the CMA, one that resonates strongly with our

::Zii:al Messaging. Who we are. Positioning Report. 10.45 values and goals. Result: Draft or more of a Positioning Paper.

Draft status paper. Main points. Examples. Schedule. Working Group concept. Short Break (2) (Innovative) strategies for disseminating our message to the intended audiences
effectively. Result: Payable recommendations for members and association.... Newsletter,

18.00 11.00 Intelligent Socialmedia Sharing, Influencer Approaches, Homepage, ...

Kick-Off working groups. (3) Group to be decided: Diversification in Technology.

_ _ Migration: how to do it with maximum benefit and minimum trouble for users
Opinion exchange. Consolidation. Working plan.

16.15

1. Solution Provider: Remco Jager and Klaas Lok from Technolution, NL Afternoon Break

2. “Even more than communication: embedding.” Graeme Hull from Swissphone,

Sep 1 1 th-1 3th 2024 Switzerland 1 0

3. Operator Contribution: Martin Theuerweckl from Notruf, Austria
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* Presentations.
e QandA.
e Breaks.

* Working Groups.
 Sep 11th: 8 p.m. Invitation for Dinner in hotel.
e Sep 12th:5.15 p.m. Bus to Boat to Restaurant.
* Sep 13th: The Morning
 Sep 13th: 10.30 p.m.
Leaving to Vincent. Builds on the proven, innovative and international.
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Let’s start. Here to ...

* Work

* Exchange

* Learn

* Produce

* Enjoy

* Take with us

* Organise this ONE plus ONE is FOUR
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