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Call Systems Technology Ltd - CST

In 1995, our founders opened a UK office to introduce restaurant pagers to the European 
hospitality market. 

Since then, CST have become trusted technology partners to a range of end-user client sectors and 
vertical channel markets. 

Fast forward to today and we provide robust on-site solutions including second level critical 
messaging solutions, paging systems, call buttons, two-way radios and our Gen2 messaging and 
alarm monitoring software.

• Team of 31 

• Headquarters in Elstree, Hertfordshire (North London) 

• Domestic and International client base

• In-house engineers and partners for UK and overseas installation and service
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CST Professional Services 

Expert Consultancy 

Site Surveys

Installation

Commissioning 

3rd Party Integrations

Reseller Support

OFCOM License Manager

Project Management

On-site training 

Technical Help Desk

Product Development

Technical Training 

Specialists in innovative technology and software for communications and critical messaging
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The CST Team is 31 Strong
Management Team (Board)

Chairman  13 Years

Managing Director 28 Years

Commercial Director 23 Years

Operations Manager 20 Years

Global Account Mgr 19 Years

Finance Director 13 Years

Leadership Team

Technical Manager 14 years

IT Manager  13 years

Supply Chain Manager 10 Years

Marketing Manager One Year

Technical Team

100+ Years combined experience in R & D, Technical 

and  Production experience

Customer Service Team 

65+ Years combined experience with three of our 

team celebrating 18, 19 and 20-year milestones this 

year 

+ our Administration, Logistics, Marketing, Finance & 

Warehouse Teams! 

310.5
Combined years of

11
Languages 

Spoken

Length of Service

CST Team
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CST Partners

15+ Country Reseller Partners

Spain, Portugal, France, Germany, Belgium, Netherlands, Sweden, Denmark, Norway, UAE, 

Romania, Bulgaria, Czech Republic, Poland, Finland, Switzerland, Ireland
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What Do We Do & How

CST helps organisations to improve safety, streamline workflows 
and efficiency, enhance communications, maximise productivity 
and deliver excellent services. 

-Best of breed ROI products and solutions

-Expert consultancy and Professional Services

-Dedicated frequency management for maximum protection

-Vast experience in the roll-out implementation of technology solutions

-Installation and service using fully qualified technicians and engineers 
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“Second Level” Critical Messaging 

Instant communication and optimum performance, meaning excellent coverage of difficult sites 

Secure and robust products able to withstand the wear and tear in everyday use 
 

Integrated Wireless Solutions to include many devices and 3rd party software to meet today’s workforce

The Critical Messaging Association (CMA) is 

dedicated to the wireless delivery of time-

sensitive, critical messages with members as 

Infrastructure providers, Equipment 

manufacturers, Network Operators, Dealers 

and Consultants. 

Many serve National Comms and Emergency 

Services using 4G, 5G, WiFi, Tetra, GPRS, IoT 

Second Level Critical Messaging for CST? 

Many of our clients face issues like device usability, 

network coverage, bandwidth availability and overall 

lifetime costs with some solutions at sites. 

We help industries where there are serious health 

and safety considerations and a need for instant 

notifications and reliable communications. 
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Our Solutions

Fire Marshall Messaging - AlarmCall 

DeafCall

>>

AlarmCall instantly transmits detailed information to pagers 

or two-way radios. Allowing time to react quickly. 

With one in three of the adult population being affected by hearing loss, the 

need for effective fire warning technology is imperative.

− Fire and Security

− BMS & Production Line Management Systems

− Receive Critical Information

− Guaranteed Alerts

− Alert affected guests and colleagues during emergency 

− Compliant with British Safety Standards BS5839-1

− Receive Critical Information

− Guaranteed Alerts
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On-Site Emergency
Wireless Call Points

A robust and reliable wireless solution, sending a fast response alert to any device.

First Aider and Pool Alarm call point are vital safety features that can help save lives.

Unique CST curved design preventing accidental activation.

Messages wirelessly transmitted to the Controller Panel.

Disabled Toilet and Bedroom Alarms

Our BS8300 compliant Emergency Assistance alarm is easy to install & simple to use. 

Pull cord activates a light and sounder outside the WC and on the system’s Call Controller.

Accessible Reset point with Sounder and Accessible WC Sticker.
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Fire & Security 

Fire Panel Integration

A reliable, wireless device for Front Door

Staff are instantly notified when the call button is triggered, 

allowing them to respond accordingly. 

Boosts staff productivity improving the guest experience. 

Front Door Entry
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AlarmCall – Fire Connections

AlarmCall is one of the most versatile critical alerts solutions on the market, integrating 

directly with a wide range of systems from leading brands in fire safety and security. We also 

have the flexibility to integrate with new systems through our development team. 
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Gen 2 Software

CST has developed the Gen2 Software linked 
to our on-site Transmitters. 

Gen2 can control and monitor the entire 
messaging and critical alarm system to improve 
operational efficiency, security and safety. 

Gen2 can integrate with Building Management 
Systems, Fire and Security systems, Access 
Control and Lone Worker applications 

Our customizable dashboard shows:

• Fire & Critical Alerts

• Critical Faults

• General Faults

• Communication Failures
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Gen2 to Devices

Gen2 connects to multiple devices 

including our Gen2 app, paging and 

two-way radios to make teams 

connected. 

High performing, multi-lingual and 

user-friendly with the ability to facilitate 

an unlimited amount of client users - it's 

the HUB of communication.
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Devices 

Pagers Two-Way Radios 

Emergency 

Panic Button

Push-to-Talk

Man Down

Lone Worker

Radios provide efficient and reliable 

communication with loud and clear audio

Lightweight with 24-hour battery life

IP68 Rated

The Lone Worker feature has a 

timer to measures inactivity. 

Triggers an alarm after 

attempts of warning. 

Handsets angled 75° or more 

for 60+ seconds activate an 

emergency. Triggers an alarm 

and displays location info.

Lone Worker

Man Down

Unique performance features, 

secure receipt of messages. 

Robust with loud alerting. 

Swissphone S.Page X05 CST 8001 Alphanumeric Pager

Includes several versatile 

features wrapped in a robust, 

durable casing.  

Strong alerting with vibration and tone.

Long battery life.

Clear display screen.
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Fire Safety: How Wireless Tech Transformed a University

A leading UK university encountered challenges in making site safe for everyone. With 84 separate fire alarms 

integrated into the large campus, it was extremely difficult to oversee fire safety at all levels. CST deployed Gen2 Q 

software to bring the individual systems together, enhancing safety for all.

CST were Awarded Runner Up at the FSM Awards - Fire Safety Project of the Year 
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AlarmCall Pro+ 

at each panel
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Enhancing Campus Safety 

Before CST

Difficulty managing fire safety across 84 
different systems led to inefficiencies 
and potential risks with delays in 
Alerting and response times. 

After CST

Enhanced safety resulting in efficient 

responses to fire events

Time saved with faster response to 

alarms

Savings with a wireless setup minimising 

cabling and maintenance costs 

Comprehensive reporting - daily, weekly 

or custom reports to ensure monitoring 

and proactive maintenance. 

Check-ins

Alarms and 

Faults
Gatehouse 

Master ACP+

Receiver 

GEN2-Q Display Screen 
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Thank you from CST

Any Questions?
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