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The CMAamst24 event in Amsterdam brought together CMAamst 24
members from multiple continents. Highlights included PAGE 0]
discussions on enhancing critical messaging, with new

members from the UK, Ireland, and Australia. Presentations New Member:

by industry leaders such as |. Roy Pottle, José Costa, and |im VitalCare & Member
Nelson emphasized the increasing importance of secure, Cartificaies
independent communication systems. Attendees also

enjoyed networking events, including a canal cruise and PAGE 02

visits to cultural landmarks like the Van Gogh Museum,
reinforcing CMA's global commitment to communication STI Engineering

innovation.  Gaa Page 6 for more impressions! Award
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Vitalcare
We're excited to announce that VitalCare, a leader in nurse
call and health communication systems, has joined the
Critical Messaging Association (CMA)! Based in Australia
(not far from Sydney), VitalCare specializes in providing
advanced nurse call systems and solutions tailored to meet
the needs of hospitals, aged care facilities, and other
healthcare providers. Their innovative solutions, such as
wireless nurse call systems, messaging integrations, and loT-
enabled devices, are designed to enhance patient safety and
streamline communications across healthcare facilities.
VitalCare’s addition to CMA represents an expansion of
expertise in health-focused communication technology.
Their solutions are particularly valuable for CMA members
interested in integrated patient monitoring, rapid response

capabilities, and secure messaging.

Membership Certificates Issued ﬂ”X

Our new members from Call Systems Technology, Critico
and Vitalcare receive their membership certificates in

Amsterdam.
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REMEMBER TO LIKE, SHARE & RETWEET

TO BENEFIT ALL MEMBERS
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Wital

A high level nurse call system
management tool.

CMA members. Same customer
oriented spirit although separated
by miles. Here in Australia: STI
and Vitalcare: 4 hours flight or 41
hours drive
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STl Engineering Wins Local Manufacturing Award

STl Engineering (from Perth in Westaustralia) recently celebrated
a significant achievement by receiving a prestigious award for
excellence in local manufacturing. This recognition highlights
STI's dedication to producing high-quality, reliable technology
solutions that are essential for critical communication systems
worldwide.

Under the leadership of Managing Director Johan Svean, STI
Engineering has made a name for itself by developing robust
solutions like the high-powered VHF FLEX™ paging transmitters,
which support emergency communication networks.

The transmitters are
designed to ensure h
. o s A ARCIA
seamless communication *= S—
for emergency services,

especially in times of

crisis when reliability is B

paramount. The
company’s contributions
have greatly enhanced
the functionality of
critical messaging

systems.
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Innovative use of multiple
technologies for resilient systems

The Comms Connect 2024 event held in Melbourne featured a
robust discussion on critical communications, attracting CMA
members and professionals from various fields. Highlights
included sessions on the expansion of the FirstNet public
safety network in the U.S. and discussions on Public Safety
Mobile Broadband (PSMB) in Australia. The event also
featured a "Demo Hub' for live demonstrations of cutting-
edge technologies, and the ARCIA Industry Gala Dinner
celebrated contributions to the industry. Members networked
and gained insights on enhancing communication solutions
to address emerging challenges in public safety and critical

infrastructure.

RFI Technology Solutions displays

TPLM . - ) F . | | -y the state-of-the-art Telstra Cell on

Al - Wheels (CoW). The mobile P25
ommunication Seloisas radio site is equipped with

' cutting-edge RFI technology
which includes PIM-rated dipole

array antennas,

AD TPL Systems Asia-Pacific (left) with Johan Svean and CMA
Board member Jim Nelson from PRISM, Atlanta, USA, hold a presentation.

NEWSLETTER PAGE 04



First Responders Top 10
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Advantages to Paging
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.Reliable Communication: Pagers operate on

dedicated networks, reducing interference and

congestion during emergencies.

.High Coverage: They work well in areas where

cellular coverage is limited or unavailable.

.Battery Life: Pagers have long battery life, often

lasting weeks, which is crucial in prolonged

incidents.

.Resilience: Designed to be robust, they are

highly reliable in disaster scenarios.

.Independence from Cellular Networks: Pagers

don’t rely on cellular networks, avoiding
common telecom issues.

.Real-time Alerts: Instant notifications ensure that

critical information is received immediately.

.Secure Communication: Many pagers offer

encryption, enhancing security.

.Cost-Effective: Generally more affordable than

other communication devices, making them

accessible for large teams.

.Group Notifications: Paging allows mass

messaging, ensuring all responders receive the
same message simultaneously.

Low Maintenance: Pagers require minimal

upkeep compared to smartphones and radios,
which can reduce costs and downtime.
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In a recent discussion on SRF
Radio, Pascal Jaggi, CEO of
Swissphone Group and CMA
member, highlighted the increasing
global demand for paging,
especially following incidents like
the recent pager explosions in
Lebanon. The demand is attributed
to the reliability of paging in
scenarios where telecom
infrastructure is vulnerable due to
natural disasters, cyberattacks, or
terrorism. Key advantages of
paging include self-sufficiency
(operates independently of telecom
networks), high availability
(redundant design), security (end-
to-end encryption), and resilience
against external attacks, making it
a critical component of reliable

emergency communication.
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Amsterdam ‘24 Conference

Included in pictures:

Klaas Lok from Technolution,
Hybrid Alarming from Notruf
Lower Austria, Sara Isoardo
from Milano Radio Activity,
Boat tour, Evening dinner &

Visiting Van Gogh museum
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